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IT Authorities Names Jason Carter as CFO

Managed Services Provider Announces New Chief Financial Officer Position

TAMPA, Florida — December 22, 2009 — IT Authorities, the fastest growing managed services provider
headquartered in Tampa and one of the top 100 Managed Services Providers (MSP) in the World
according to MSPMentor, announced today that Jason Carter has joined IT Authorities as chief financial
officer (CFO).

“It is an honor to be involved with such an innovative group of people who are doing extraordinary things
in the Managed Services industry. | have watched them grow through the eyes of a customer and
experienced firsthand their superior customer service and the extent to which they use technology to

reduce costs and create predictable spending for IT,” said Jason Carter.

During a career that spans over a decade of finance, operations and general management, Mr. Carter’s
experience includes leadership positions with Brown & Brown Insurance, where he was Regional
Operations Supervisor overseeing Accounting, Human Resources, IT and Facility Management for 23
branches, and with Trenam Kemker Law Firm, one of Florida’s top law firms in size and breadth of

practice, where he served as Accounting Manager.
Mr. Carter holds a B.S. in accounting from the University of South Florida.

"Jason Carter’s strategic experience will be a tremendous benefit to IT Authorities in addition to his
financial and operational expertise," said Jason Caras, Co-CEO of IT Authorities. "IT Authorities is
focused on strategic growth, domestically and internationally, and Jason will help guide us through

continued growth and expansion opportunities."

“Jason’s experience with mergers and acquisitions will help us to capitalize on opportunities in 2010 and

the coming years,” said Co-CEOQO, Jason Pollner.
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About IT Authorities

IT Authorities is a national Managed Service Provider (MSP) specializing in designing, implementing and
managing technology solutions for medium to enterprise size businesses throughout the world. The
company provides 24/7/365, unlimited onsite and remote support for a fixed monthly fee, which provides
its clients with predictable IT expenditures while delivering peace of mind. In 2008 and 2009, IT
Authorities was named one of the top 100 Managed Services Providers (MSP) in the World by
MSPMentor, was ranked the 5th Fastest Growing Company in Tampa Bay by the Tampa Bay Business
Journal and voted #1 Best Companies to Work for in Florida by Florida Trend Magazine. The company
approaches managed services differently from any other provider, guided by their 212° Concept - At 211
degrees, water is hot. At 212 degrees, it boils. And with boiling water comes steam. And steam can power
a locomoaotive. It's that one extra degree, just one, that makes all the difference. And so many times, it's
that one extra degree of effort in business, and in life, that separates the good from the great. We
interpret this as giving your very best even when no one is watching. It is this philosophy that has

powered IT Authorities to build their business by freeing clients to grow through innovation.

For more information about the services provided by IT Authorities, visit http//www.itauthorities.com or call
the company at (813) 246-5100.
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