
Industry: Consumer Packaged Goods

Project Overview:
A well-known bottling company and longstanding IT Authorities’ customer 

required a complete computer refresh for their entire workforce. Over two 

weeks, the IT Authorities’ Managed Services team completed the project on 

schedule and on budget. 

� Replace 750+ employee computers

� IT field service, deployment and support for workforce

� Multi-location staging 

� System migration for systems to ensure accessibility, software, standards 

and corporate policies
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Project Overview

IT Managed Field Services 

Microsoft Intune

Compliance

Procurement Assistance

� Configure computers with software, policies, 

security protocols, 

� Implement secure connectivity

� Corporate asset tracking

� Review requirements and specifications for 

750+ computers  

� Lead corporate hardware returns and new 

computer deployments per established policies

� Validate system and user capabilities

� Work with customer liaisons to schedule 

workforce deployments at multiple offices 

IT Authorities Managed Services

IT Authorities Managed Services

� A Microsoft Gold Partner

� Managed and Co-Managed IT Services

� A WidePoint subsidiary

� A comprehensive cybersecurity solution suite

� Serving businesses with 50 - 10k+ seats

� Business continuity and Disaster Recovery

� Service Desk solutions

IT Authorities Professional Services

� Network design, configuration, implementation 

and installation of new hardware and software

� Network architecture

� System infrastructure

� Network security and cyber security

� Network refresh

� On-site implementation and maintenance

� Creating new environments to support hybrid, 

remote and in-person work spaces

� Utilizing new hardware from Palo Alto and 

Cisco Meraki to provide secure environments

� Email migrations to O365

� Cloud solutions migrating infrastructure and 

systems to Azure and AWS

� Implementing Intune Best Practices

� Implementing end-point security for today’s 

mobile work force

� Defining and Implementing Intune solutions 

(Microsoft Endpoint Manager)

Discover IT Authorities Managed Services

Visit: https://www.itauthorities.com/managed-it-services/

© 2023 IT Authorities. All rights reserved. IT Authorities is a WidePoint company.

Partner Spotlight: Microsoft Intune

Microsoft Intune allows companies to quickly 

configure and deploy access to assets. 

As a Microsoft Gold Partner, IT Authorities helps our 

customers deploy the comprehensive suite of solutions 

including Azure, BP365 and Intune.  


